
FAN  

DOORS OPEN: 6:00PM 
SHOW BEGINS: 7:30PM 

GUIDE



ENTRY 

BAG POLICY 
Bags must be clear and no larger than 14" x 14" x 6".
Small clutches/purses/wallets are permitted provided they do
not exceed 4.5” x 6.5” and do not have to be clear.

MOBILE TICKETS
Mobile entry is safe, easy, and fast. Add tickets to your Apple or
Google wallet before reaching the gate.

FLOOR SEAT TICKET HOLDERS
If your assigned ticket is located on the FLOOR SEATING LEVEL
please enter the Arena via the Hopkins Plaza Main Entrance.



INFO 
SHOP EARLY MERCH
Shop for early merchandise outside on the Hopkins Plaza starting
at 1pm/Thursday

REVERSE ATM’S
CFG Bank Arena is a cashless facility. Apple Pay, Google Pay, and all
major credit cards are accepted. NO CASH WILL BE ACCEPTED.
There are two Reverse ATM’s in the venue for your convenience located
on the 2nd and 3rd floors of the Arena.

CAMERA POLICY
The use of professional cameras, including those with detachable lenses
or external flash units are prohibited. No selfie sticks.

PHONE CHARGING STATIONS
1st Floor NE corner & behind Section 109



GETTING HERE 

PARKING
There are several parking options, all within close proximity
to CFG Bank Arena. 
Click here to reserve parking 

PUBLIC TRANSPORT
Metro Subway/Light Rail/MTA - Take the Light Rail to the Arena.
Disembark at the CFG Bank Arena stop for direct access to the
Howard Street Lobby Entrance.

http://www.parkwhiz.com/cfg-bank-arena-parking/mamamoo-my-con-us-tour-1308589?pwa=pa-974&utm_medium=CFGBankArena&utm_source=974&utm_campaign=Email_EventLink&utm_content=Venue
http://www.parkwhiz.com/cfg-bank-arena-parking/mamamoo-my-con-us-tour-1308589?pwa=pa-974&utm_medium=CFGBankArena&utm_source=974&utm_campaign=Email_EventLink&utm_content=Venue
http://www.parkwhiz.com/cfg-bank-arena-parking/mamamoo-my-con-us-tour-1308589?pwa=pa-974&utm_medium=CFGBankArena&utm_source=974&utm_campaign=Email_EventLink&utm_content=Venue


ACCESSIBILITY

GUIDE & CONTACT  
Visit cfgbankarena.com/accessibility for a complete guide. 
For additional information or assistance, please 
email ADA@cfgbankarena.com. 

For guests needing ADA assistance, enter via the 
Hopkins Plaza Lobby or the 3rd floor level of the 
Arena Garage



VENUE MAPS 

EXTERIOR 

EARLY MERCH STAND



VENUE MAPS 

INTERIOR



Nearby
401 W Pratt St, 

Baltimore, MD 21201

Jimmy John's
250 W Pratt St,

Baltimore, MD 21201

Starbucks
300 W Pratt St,

Baltimore, MD 21201

Chipotle Mexican Grill
206 W Pratt St,

Baltimore, MD 21201

Pratt Street Ale House

NEARBY FOOD

110 S Eutaw St,
 Baltimore, MD 21201

Days Inn 
Inner Harbor 

NEARBY HOTELS

100 Hopkins Place,
Baltimore, MD 21201

Baltimore Marriott Inner
Harbor at Camden Yards




Lord Baltimore 
Hotel

20 W Baltimore St,
Baltimore, MD 21201



https://www.cfgbankarena.com/cfg-bank-arena-app/


We look forward to welcoming you!


